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EXECUTIVE SUMMARY ORABSTRACT

This internship report is about internship held at PTC Pallisa district from 19th may to 25th
2025, it contains such a practice, experience, and discipline exposed to me from PTC in areas of

accounting, finance, tax collection as well as service delivery to people.

Internship is a period of work experience offered by an employer to give students and graduates
exposure to the working environment often within a specific industry which relates to their field
of study.

The report covers activities, tasks and assignments done by the intern during the internship
period through practical work carried out during internship at Pallisa Town Council which
include; writing of Payment VVouchers, filling a vote book, bank Reconciliation, balancing off the
expenditure abstract, budgeting, drafting work plan and many others where the intern gained new

knowledge, skills and lessons.

The report discusses the challenges such as; no facilitation like transport allowance, lack of
alternative sources of power at the office, inadequate computers, lack of lunch, strict dressing
code, making mistakes while filling vote books and inadequate seats at office, short internship
period, and limited course units. Also in the report, the intern gave solutions to the challenges

encountered.

In conclusion, this report provides concluding remarks to the report and recommendations for
improving internship program and suggestions to Pallisa Town Council on how to improve on

service delivery.



SECTION ONE: INTRODUCTION
This section contain the following , location and description of place of field attachment
objectives of the field attachment , organization structure and other main activities carried out by

the organization.

i) Location and description of place of field attachment

Location of place of field attachment

Pallisa Town Council is centrally located, serves a large hinterland and is now a stop point

center for those traveling to Kumi, Mbale, lganga, Jinja and Kampala.

Pallisa Town Council is situated at 190km north east of the capital city Kampala, 50kms west of
the Regional Town Mbale. It is 5km North of Lake Lemwa, 100kms South of Soroti
International Airport. It lies astride latitudes 1 degree 45 minutes North and 1 degree 05 minutes
south and between longitudes 33 degrees 47 minutes East and 34 degrees 05 minutes west. Its

headquarters are just adjacent to the district offices.
Once a small town, Pallisa Town Council has an area of 32.4 square kilometers.

In Pallisa town, Pallisa Town Council offices are found along Gogonyo road after Agule

roundabout besides the PDLG offices opposite Pepsi cola depot. (Appendix 1)
Description of place of field attachment

Pallisa Town Council is a self-accounting status Local Government whose main objective is
service delivery, Pallisa Town Council is headed politically by the LC111 (Mayor) this is
followed by the town clerk who is the accounting officer being assisted by six (6) head of
programs. PTC works at achieving their vision, mission and their values which define them and

they are as follows;

Vision



Local Government, Financial and Accounting manual 2007.

Pallisa Town Council 2022/23 Approved recurrent and capital Budget

Pallisa Town Council 2023/24 Approved recurrent and capital Budget

Citizen’s handbook on law and administration of justice in Uganda third edition
Henri Fayol (1916) “General and Industrial Management”

Max Weber (1904) “The Protestant Ethic and the Spirit of Capitalism”
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