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EXECUTIVE SUMMARY 

This report contains a clear narration of my internship exercise I conducted at Busia District 

Local Government for a period of eight weeks from May to July, 2025. The report covers 

four sections, where section one gives location and description of the field attachment, 

objectives of the field attachment, structure of the organization, tasks carried out by the place 

of attachment. 

Section two contains the description of work carried out, duties and responsibilities assigned 

and how they were carried out, which include collecting of taxes using IRAS, issuing of trade 

licenses to new businesses, issuing out receipts, filling payment vouchers, development 

budgets, making payments, balancing books of accounts, cleaning offices and many more, 

new knowledge and skills gained, relationship with other staff and supervisor and problems 

experienced and how they were handled. 

Section three gives the conclusion on a brief summary of knowledge gained as outlined in 

the objectives and Section four contains the recommendations. 

The report also has references and appendices. While undertaking internship, the techniques 

and methods I used to gather information and attain skills most especially concerning my 

specialty were actively involving me in the day to day work of the organization.  

The internship challenges included language barrier, long working hours, no payments, poor 

network, unsafe drinking water, unstable power, poor hygiene, lack of transport, 

unwillingness of some clients to answer certain questions, inadequate finance for meals, long 

distance, limited space for accommodation, inadequate transport facilities during field work 

activities, inadequate equipment like computers, printer.  

In conclusion, this report has been thoroughly developed from the knowledge, skills, ideas 

and experiences gained as a result of close supervision from my competent supervisors and 

enabling environment of Busia District Local Government. 
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SECTION ONE 

INTRODUCTION 

This chapter contains the location and description of place of field attachment, its objectives 

and benefits, Organizational background, general set up, location details, vision ,mission, 

values and the organizational structures. 

(a) Location and Description of Busia District Local Government 

 Busia District is located in the North of Lake Victoria, South Eastern part of the Republic of 

Uganda, and Western Kenya. It is approximately 196 km from Kampala the capital city of the 

Republic of Uganda. The District lies approximately between longitude 33° 5¹ east and 304° 

1¹ east .The District covers a total Land area of 745 sq. km.  

Busia District is well served in terms of good transport and communication networks due to 

the fact that it’s a boarder district to western Kenya with the major towns of the country and 

this eases issues related to changes in policies that are timely required to implement. The 

local government offices are located a few meters from Busia-Majanji road along Justice 

Odoki Road in Busia municipality. 

Postal Address 

The Postal Address of Busia District Local Government is 

P.O.BOX 124, 

Busia Uganda 

The organisational vision 

To have a wealthy, healthy, knowledgeable and self-reliant society 

The organisational mission 

To effectively and efficiently deliver services to the people to the people for the promotion of 

socio economic growth. 
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