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ABSTRACT
This study will examine the effect of tax administration on financial performance of SMEs in
pallisa. The study will adopt a cross sectional research design and quantitative approach. Data
will be collected from 60 as a study population with accessible unit of inquiry being 52
respondents consisting of accountants, administrators, internal auditors, social workers, legal
officers, IT specialists, public information officers, security personnel, environmental officers
and elected officials. Data will be collected using a closed ended questionnaire and statistical
package for social sciences will be for analyzing data from which frequency tables, descriptive

statistics, reliability, validity, correlation and regression results will obtained.



CHAPTER ONE

1.0 Introduction
This chapter consists of the following areas, the background of the study, problem statement,
purpose of the study, objectives of the study, and the scope of the study, significances,

conceptual frame work and the definitions of the key terms.

1.1 Background of the study

Financial performance is of concern to all stakeholders in the SMEs. According to (Fatihudin et
al., 2018) is a measure of how well a firm can use its assets from its primary mode of business
and generate revenues. In addition, he further says financial performance helps to inform
investors about the general wellbeing of a firm; it requires both private and public agencies to
make financial reports to describe the organizational financial performance to outsiders
(puspitasari et al 2022).

Globally, according to the national bureau of statistics in UK (2015-2016) showed a decrease in
the financial performance of small and medium enterprises especially in the manufacturing
sector from 57% to 52% and in 2014-2015.

In China, the financial growth rate in small and medium enterprises decreased with 67%, where
it had 98.46% of businesses in china being small and medium enterprises. Due to the
insignificant growth of the SMEs in (2014 and 2017) the loans share also decreased from 64.96%
to 54.60% and this led to the collapse of many SMEs in the same period leading to a decrease in
shares evidenced by 56.10% to 41.62% (Kelly,2020).

In Africa, in South Africa, SMEs do not perform and their failure rate is 75% one of the highest
in the world, the major obstacle to financial performance of small and medium enterprises in
south Africa was termed financial which largely an internal factor. The other obstacles
determined by PACA were termed economic in nature like poor administrative skills, poor
registration system, poor mobilization and collection (Aliyu, 2015); Andarwati et al...2020).The
financial performance rate of small and medium enterprises in South Africa are low with an
average rate of 50%.However, by (2012) it reduced to 39% below the average rate (Hutadujulu
& Blesia, 2016).



REFERENCES
African Development Bank Group. (2016). Eastern Africa ’ s manufacturing sector: Promoting,

technology,Innovation, Productivity and Linkages-Tanzania country Report (Issue
November).

Al-Fatlawi, H. B., & Amanah, A. A. (2021). Effect of adopting Proactive Work Behaviors on
achieving  Strategic  Entrepreneurship.  Paldrch’s Journal of Archaeology of
Egypt/Egyptology, 18(10), 1828-1865.

Alarafat, M. A. A., & Doblas, M. (2021). Impact of Effective Teamwork on Employee
Performance: The case of the Telecommunication Companies in the Kingdom of Bahrain. A
IKSP Journal of Innovative Writings, 2(2), 7-19.

Bhandari, S., Wahl, B., Bennett, S., Engineer, C. Y., Pandey, P., & Peters, D. H. (2020).
Identifying core competencies for practicing public health professionals: results from a
Delphi exercise in Uttar Pradesh, India. In BMC Public Health (Vol. 20, Issue 1).
https://doi.org/10.1186/s12889-020-09711-4

Bosibori, O. S. (2018). Leadership Competencies on Performance of Christian Private
Universities in  Kenya: Case of Daystar University. Ili(lv), 398-401.
http://dspace.pacuniversity.ac.ke:8080/xmlui/handle/123456789/1877%0Ahttp://dspace.pac
university.ac.ke:8080/xmlui/bitstream/handle/123456789/1877/Salome
Onduso.pdf?sequence=1

CAG. (2020). Annual General Report of the Controller and Auditor General for the Financial
Year 2019/2020: Local Government Authorities. National Audit Office Tanzania, March,
2021, 678.

Chang, L., & Krosnick, J. A. (2003). Manuscript Under Review.

Childs, M., Turner, T., Sneed, C., & Berry, A. (2022). A Contingency Theory Approach to
Understanding Small Retail Business Continuity During COVID-19. In Family and
Consumer  Sciences Research Journal (Vol. 50, Issue 3, pp. 216-230).
https://doi.org/10.1111/fcsr.12434

Collins, D. B., Lowe, J. S., & Arnett, C. R. (2000). High-Performance Leadership at the
Organization Level. In Advances in Developing Human Resources (Vol. 2, Issue 2, pp. 18—
46). https://doi.org/10.1177/152342230000200203

Competency-Based Succession Planning_ CABEM. (n.d.).

16



Creswell, J. W., & Poth, C. N. (2018). Creswell, J (pp. 1-459).

Damianus, A. D., Julian, F. P., G, M. C., Marléne, T., Damianus, A. D., Julian, F. P., G, M. C,,
& Nicolas, M. T. (2023). Examining the Influence of Leadership Competencies on
Employees * Work Engagement To cite this version : HAL Id : hal-04101992 Research in
Management and Humanities Examining the Influence of Leadership Competencies on
Employees * Work Engagement.

Day. (2019). (PDF) An Overview of the Leadership Competency Framework.

Deli¢, A., Kozarevi¢, E., & Ali¢, M. (2017). Impact of leadership style on bank profitability:
Case study of a bank in bosnia and herzegovina. In Management (Croatia) (Vol. 22, Issue
2, pp. 65-78). https://doi.org/10.30924/mjcmi/2017.22.2.65

Emmanuel Osei Boakye's Full Paper. (n.d.).

Foyeke, O. 1., Olusola, F. S., & Aderemi, A. K. (2016). Financial Structure and the Profitability
of Manufacturing Companies in Nigeria Obighemi Imoleayo FOYEKE. Financial Structure
and the Profitability OFoyeke, O. 1., Olusola, F. S., & Aderemi, A. K. (2016). Financial
Structure and the Profitability of Manufacturing Companies in Nigeria Obigbemi Imoleayo
FOYEKE. Financial Structure and the Profitability of Manuf, 2(3), 56-63.
https://jafas.org/articles/2016-2-3/4_Financial_Structure_ FULL_TEXT.pdf

Gurria, A. (2018). Smes are key for more inclusive growth. OECD Observer, 2018-April(313), 3.
https://doi.org/10.1787/25aa3d56-en

Hu, W., & Guo, X. (2021). Toward the Development of Key Competencies: A Conceptual

Plc, simba C. (2015). simba cement plc 2015.

Salman, W. (2015). The impact of teamwork on employee performance. In Internatinal Journal
of Accounting, Business and Management: Vol. 4 (1) (Issue April, pp. 77-86).

Sinclair. (2003). Applied Sciences _ Free Full-Text _ Interactive Planning of Competency-
Driven University Teaching Staff Allocation.

Susilo, D., Wahyudi, S., & Pangestuti, I. R. D. (2020). Profitability determinants of
manufacturing firms in Indonesia. International Journal of Economics and Business
Administration, 8(2), 53-64. https://doi.org/10.35808/ijeba/443

Tam, T., V4, N. C. U U,, Giao, C. E N., Ngh, C., & Chu, A N B U 1. (2016). ZF# o Title No
Title No Title. 01(3), 1-23.

Thesis, B. (2017). Marketing Overload ?Investigating the effect of antecedents of marketing

17



	1.pdf
	2.pdf

