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ABSTRACT

This study examined the effect of tax administration on tax revenue performance of public
entities in Uganda. The study applied a cross sectional research design and quantitative
approach. Data was collected from 140 as a target population with accessible unit of inquiry
being 103 respondents consisting of departments like accounts, engineering, production,
education and health departments, data was collected using a closed ended questionnaire.
Statistical package for social sciences was used for analysing data from which frequency
tables, reliability, validity, correlation and regression results were obtained. The study
findings revealed that there was a positive and significant effect between tax administration
and tax revenue performance; tax assessment and tax revenue performance, and tax collection
procedures on tax revenue performance. The study therefore, recommends that improvement
on the tax revenue performance depends on a proper and impressive tax administration, tax
assessment and tax revenue performance. Therefore, the study concludes that tax

administration envisages tax revenue performance of public entities.

Xi



CHAPTER ONE
INTRODUCTION
1.0 Introduction

This chapter presents the introduction, background of the study, statement of the problem,
purpose of the study, research objectives, research questions, scope of the study, the
significance of the study and the conceptual framework.

1.1 Background of study

Tax revenues is described as funds collected from individual and business categorized into
direct and indirect taxes (OECD, 2018). Tax revenue speeds up growth in the economy and
funds government programmes intended for the wellbeing of the citizens. When the
government meets its tax revenues target, its capable of funding budgeted expenditure for the
development programme in the fiscal budget (Pulikova, 2018). But as a result of failure to
come up with clear strategies to ascertain and maximize their revenues, organizations can still

continue to encounter challenges. For example

Globally, insight to (Theal et al, 2023) in United States of America, indicated declined in
both market dues and license fees by 5.3% in most states in the first quarter of 2023, from the
unexpectedly high gains that characterized state tax trends. Also, the local service fee
collections during the first quarter of 2023 fell by 11.5% compared with 17.1% of the same
period in 2021, accelerating negative growth in the third and fourth quarters of 2022. In
addition to that, thirty-seven states reported lower performance in tax park fees year-over-
year due to high tax imposed on registration, in the first quarter of 2023, this later accounted
for more than three-quarters of the total declines nationally, and this led to a reduction in
capital gains tax collections

Similarly, (Asian Development Bank, 2021), also conceptualises a contrast in the general
total of local service fee and license from $1,372million in 2020to $730million in 2021,
attributed to unrealized assessments conducted by tax officers, with a decrease in the total tax
park fees collection from $22,273million to $17,644million in 2020 and 2021 respectively

due to tax commitments provided for COVID-19 response in 2020.

In Africa, according to the Revenue Statistics of (Organization for Economic Cooperation

and Development, 2023)in Botswana, shows that the tax revenue performancein2020 was
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