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Executive summary (Abstract)
This report presents the experiences and skills gained during my internship at Pallisa General
Hospital in the Accounts Department. The internship covered a period of ten (10) weeks, from
19" may 2025 to 27" July 2025. The report outlines the structure of the hospital, the roles of the
Accounts Department, my assigned duties, and the competencies acquired. The internship
provided a practical link to my academic learning and deepened my understanding of public
financial management in a health setting.

So, bank reconciliation, writing and coding receipts, data collection, generating quarterly
financial reports, updating accounts, typing various accounting transactions using excel, posting
expenditures into vote books, extracting and analyzing data and preparing ledgers.

| Learnt on how to; Reconcile the cashbook, prepare financial reports, make entries into books of
accounts like cashbook, writing vouchers, use computer applications like word and excel, post
expenditures into vote books and itemizing expenditures using abstracts among others.

My experience was gained in areas which include; Writing payment vouchers, bank
reconciliation, writing and coding receipts, preparing quarterly financial reports, budgetary
controls by use of vote books, summarizing revenues and expenditures using abstracts, data
collection, and using excel and word applications among others.

I acquired the following skills. Communication skills, office management skills human resource
management skills, time management skill, financial management skills and computer skills

As we continued learning we encountered some challenges for example Lack of alternative
power source, inadequate computers and seats, inadequate human resource, some activities were
not covered in theory and unfavorable weather condition.

In conclusion, the internship was a very interesting successful moment because it enabled me to
learn many lessons, skills and experiences.

Therefore, | urge the university to strongly consider internship as a very good step in the career
development of the student and it should be monitored effectively. They should also develop a
strong relationship with Pallisa General Hospital for the training of more accountants for
efficient and excellent performance.



CHAPTER ONE

1.0 Introduction
This chapter comprises of the background, content, objectives of the field attachment, location and

description of the field attachment, mission, vision, goals, objectives, the structure of the
organization, tasks carried out by the place attached and then the clients of the hospital. Therefore
an Internship exercise simply refers to an opportunity given to interns by the employers of the
organization to enable them to put the theoretical knowledge acquired during lectures into practical
in a specific period of time. It is one of the requirements for one to qualify for the award of a
bachelor's degree in Business Administration at any institution of higher learning, like at Busitema
University. This internship exercise was carried out at Pallisa General Hospital in the accounts

department.

1.1 Background of the internship
Internships are work-related learning experiences that provide students with the chance to gain

important knowledge and skills in a career related, that may or may not be directly related to
their academic study. Internships should have clearly defined learning objectives related to the
professional goals of the student’s academic coursework. An internship provides exposure to
career fields of interest without making a permanent commitment. It is compulsory to every
second-year student pursuing any bachelor’s degree in Business administration in the faculty of
Management science, department of Economics and Management at Busitema University Pallisa

Campus and it is carried out for a period of ten (10) weeks and this is two and a half months.

1.2 Content of the internship

e The experience must be an extension of the classroom: a learning experience that provides
for applying the knowledge gained in the classroom. It’s not simply an advance of the
operations of the employer or be the work that a regular employee would routinely perform.

e The skills or knowledge learnt must be transferable to other employment settings.

e The experience has a defined beginning and end, and a jo description with desired

qualification.
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