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ABSTRACT 

Field attachment training study process helps students to achieve more practical approach of 

learning. This study largely consists of applying the concepts learnt theoretically in class into 

reality through the exposure and real-life experience.  

I did my Industrial training within Queen Elizabeth Conservation Area (QECA) for a period of 

two (2) Months.   

I participated in a number of departments and these include; Law enforcement department, 

Monitoring and Research department, Conservation Education department, Tourism and 

Hospitality department, Accounts department, Park operations and Engineering. All these were 

aimed at impacting practical skills and knowledge that includes; communication skills, tour 

guiding skills, customer care, being flexible, and data analysis, community sensitization, 

monitoring population and health of wildlife. 

However, during field work, I happened to face some of challenges which included lack of field 

gadgets, limited transport means, and language barrier among others. 

Some reference books used in compiling this report have been quoted and more to that, 

appendices, photographs, have been attached hence making this report comprehensive and 

covering all activities done in the period given above within Queen Elizabeth National Park. 
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CHAPTER ONE 

INTRODUCTION/BACKGROUND TO THE INTERNSHIP PROGRAM 

1.0 Introduction  

The chapter includes the background describing the internship program, the organizational 

background and the internship objectives.  

1.1 Background Describing the Internship Program  

Tourism and travel management course is a practical course that requires imparting of 

techniques and skills directly to students in the field where they hope to work. Thus is the 

reason the University organized the industrial training for students of Bachelor of Tourism and 

Travel Management as the curriculum requires.  

 An internship is a professional learning experience that offers a meaningful, practical work 

related to a student’s field of study or career interest. An internship gives a student the 

opportunity for career exploration and development, and to learn new skills. Usually, the 

internship training lasts for few months. The main purpose of this internship is to give students a 

chance to relate what they learn in class to real field conditions. This is meant to develop their 

ingenuity and skills to become well trained and groomed professionals as required by the 

industry.                                                       

It was a two (2) Months study to Queen Elizabeth National Park (QENP) in Kasese district, 

South Western Uganda. We received the internship placement letters from the university which 

were introducing us to the organization. I submitted my personal hand written application letter 

together with the attached letter from the university to the organization requesting for a place to 

do internship in one of the parks. Acceptance letters were given from Uganda Wildlife 

Authority (UWA) by the help of the human resource manager after clearing for insurance fee 

with ICEA insurance company and this showed that we could report to our allocated parks.   

The internship has given me a chance of gaining experience in conservation as well as 

ecotourism. I have developed various skills especially nature interpretation to become a well-

trained guide and conservationist as it is needed by the globe we are living in now.  
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