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 ABSTRACT 

This study examined the impact of digital governance on transparency in Namayingo District 

Local Government, Uganda. Specifically, the study sought to: (i) establish the effect of 

technology on transparency, (ii) assess the impact of interaction on transparency, and (iii) 

determine the effect of government on transparency. The research was underpinned by the Task–

Technology Fit (TTF) Theory proposed by Goodhue and Thompson (1995), which posits that 

technology enhances performance when its capabilities align with the tasks users are required to 

perform. A cross-sectional research design and quantitative approach were adopted, targeting a 

population of 45 employees, from which a sample of 40 respondents was drawn using Krejcie 

and Morgan’s (1970) sampling table. Data were collected using structured, close-ended 

questionnaires based on a five-point Likert scale and analysed using SPSS version 20, generating 

descriptive statistics, reliability and validity measures, as well as correlation and regression 

outputs. The results revealed that technology accounted for 53.4% of the variance in 

transparency (Adj. R² = 0.534, p < 0.01), interaction explained 71.8% (Adj. R² = 0.718, p < 

0.01), and government-related factors accounted for 68.9% (Adj. R² = 0.689, p < 0.01). These 

findings indicate that all three dimensions technology, interaction, and government have a 

significant and positive effect on transparency in local government operations. The study’s 

significance lies in its contribution to the growing body of empirical evidence on how digital 

governance mechanisms can strengthen transparency in local government contexts, particularly 

in resource-constrained settings. It provides actionable insights for policymakers, administrators, 

and development partners on the adoption of technological systems that are both functional and 

interactive, thereby fostering citizen participation in decision-making, enhancing accountability, 

and reducing opportunities for data manipulation and misuse of resources. Based on these 

findings, it is recommended that Namayingo District Local Government invests in advanced and 

interactive technological platforms that promote visibility, traceability, and inclusiveness in 

governance processes, ultimately improving public trust and service delivery. 

.
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CHAPTER ONE 

1.0 Introduction 

This chapter outlines the foundation of the study, including the background, problem statement, 

purpose, research objectives and questions, scope, conceptual framework, and the significance of 

the research. 

1.1 Background of Study 

Providing local citizens with open access to information is a foundation of good governance 

(Sofyani, Riyadh & Fahlevi 2020). In addition to that according to Gregson et al, (2016), stand 

among the key pillars of good local governance. Conceptually, transparency refers to essential tool 

of local governance which enables the local citizens to hold local institutions accountable for 

their performance, to foster trust in government, minimize corruption and improve local service 

delivery (Kessy, 2020).Furthermore, transparency has a goal of encouraging good and reliable 

performance by local governments, hence an essential tool of local governance which enables the 

local citizens to hold local institutions accountable for their policies and performance, to foster 

trust in government through clear accountabilities, accessibility to the information and disclosure 

(Juma, 2024). Still, Organization for Economic Cooperation and Development (OECD) 

conventions (2017) states that the main objective of transparency is to improve public Sector 

service administration and monitor resource management. However, according to Barometer 

Africa,(2019) much should be done in the implementation of rules and procedures in order to 

improve transparency in both developed and developing countries. 

Globally, the investigation by Regional Development Research Agency in Indonesia in 2018, 

revealed that in local government 5,405 cases worth 2.07 trillion rupees are raised due to 

inadequacy in transparency and non-compliance with statutory provisions in Indonesia (Adrianto 

et al., 2023). In addition to that, over 40% of public entities in Indonesia do not disclose financial 

information to the relevant stake. In China, the hidden debt to China in Low Income Countries 

was as high as 50% of total Chinese overseas lending which is affected by disclosure of the 

Wright full information  (Trebesch etal, 2019). 

In Africa, though significant measures have been implemented to enhance transparency for 

example strengthening legal frameworks for access to information, promoting open data 

initiatives and improving public financial management systems since early 2000s, deprived 
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