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LIST OF FIGURES/ABBREVIATIONS
FTB - Finance Trust Bank.

MTN — Mobile Telephone Network.
NSSF —National Social Security Network.
URA — Uganda Revenue Authority.
KCCA — Kampala Capital City Authority.
CCO — Customer Relationship of officer
SMEs — Small and Midiam Enterprises.
LPO — Local Purchase Order.

RTGs — Real Time Gross Settlement.
EFT —Electronic Funds Transfer.

KIS — Kalangala Infrastructural Services.
DSTV -Digital Satellite Television.
ATM — Automated Teller Machine.

CSO — Customer Service Officer.

NIRA — National Identification and Registration Authority.

CRO — Customer Relationship Officer.
AML — Anti-Money Laundering.

DSO. Direct Sales Officer
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EXECUTIVE SUMMARY
Internship is a period of work experience offered by an entity to give students and graduates

exposure to the working environment often within a specific industry which relates to their field

of study.

It can also be referred to as an experience that should enhance a student’s academic career &

personnel development supervised by a professional in the field.

My internship report therefore comprises of the introduction of the report by out lining a brief
back ground of the field attachment, its objectives & benefits expected as well as the

organizational background

The internship report will also explain the activities, tasks and assignments done during the
internship period and also giving lessons, experiences and skills gained or used during this

internship period.

The report will further discuss the challenges and limitations, enjoyments and Disappoints which
| went through and experienced during my internship period with Finance Trust Bank. The
report will also have a summary of key issues in the report as well as the recommendations for

both the university and Finance Trust Bank.

Lastly the report will also have citations, references and Appendices
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CHAPTER ONE

Introduction of the internship

The report is one of the major tools required for the award of a bachelor’s degree in business
administration at Busitema University. It is of high Value in that it helps the student to translate
lecture work to actual practical work, gain potential knowledge and exercise good relationship at
the work place

1.1 Background of the internship exercise.

Internship is a work-related learning experience that provides a student with the chance to gain
important knowledge and skills in a career related field that may or may not be directly related to
their academic study. Internship should have clearly defined learning objectives related to the
professional goals of the student’s academic coursework. An internship provides exposure to
career fields of interest without making a permanent commitment. It is compulsory for every
second-year student pursuing any Bachelor’s Degree in Business Administration in the Faculty
of Management Sciences, Department of Economics and Management at Busitema University, it
is carried out for a period of eight weeks (two months).

Content of Internship exercise

Internship is an extension of the classroom- a learning experience that provides for application
of the knowledge gained in the classroom and not simply advancing the operations of the
employer or routine work that the employee performs. The skills or knowledge learnt is
transferable to other employment settings. The experience has a defined beginning and end, and
a job description with desired qualifications. Furthermore, there are clearly defined learning
objectives/goals related to the professional goals of the student’s academic coursework, and there
is supervision by a professional with expertise and educational or professional background in the
field of the experience.There is routine feedback by the experienced supervisor. There are
resources, equipment, and facilities provided by the host employer that support learning

objectives/goals.
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