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EXECUTIVE SUMMARY/ABSTRACT

The report represents all the knowledge, skills, experiences, activities and challenges acq

uired during the intern's industrial training at the accounts department in Pallisa Town C

ouncil, conducted from May to July 2025.

Thetraining was based on the ability to provide practical exposure to a hands on experie

nce and also to be ableto apply the principles and techniques learnt theoretically so as t

o put in practice in solving real life challenges.

During the internship, the intern was actively involved in several key activities, including a

ssisting in licensing, processing payment vouchers, writing receipts, assisting in bank rec

onciliations, drafting a work plan, practical on budgeting, attended budgeting meetings a

nd also did assignments on preparation of cashbooks. These activities provided me with

a hands on experience in handling daily accounting operations and also helped the inter

n get exposed to im provi ng techni cal com petence and the understandi ng of the workpla

ce procedures.

Despitethe fact that learning took place, the intern faced a number of challenges includi
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ng, being introduced to totally new knowledge that wasn't yet taught at school, the limite

d access to equipm ents Iike the com puters, Iimited space to properly accom modate inter

ns. Language barrier, poor hygiene at places of convenience, long distance and hunger b

ut with time the challenges gradually became areas to learn, grow and protect myself bet

ter.

This internship report talks about the organization in section one, section two talks abou

t activities done by the intern, the report also provides a summary of knowledge gained a

nd lastly recommendations for improvement of internship and place of internship in sect

ion four.
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SECTION ONE: INTRODUCTION

The section covers the location and description of Pallisa Town Council, objectives of fie

Id attachment, the structure and tasks carried out at Pallisa Town Council.

o Location and description of Pallisa Town Council

Location of Pallisa Town Council

Pallisa Town Council is positioned in the eastern region of Uganda in Pallisa district; its

headquarters lies adja cent to the district offices. It is positioned 190km northeast of the

capital city Kampala, SOkms west of the Regional Town Mbale. It is bordered by Serere a

nd Kumi districts in the North East, Ngora in the North, Butebo, Kibuku and Budaka Distri

cts in the east. It lies astride latitudes 1:4S'N and 1:OS'Sand between longitudes 33:47'E

and 34:0S'W with an area coverage of 32.4 square kilometers.

Description of Pallisa Town Council

Pallisa Town Council is governed by two organs that is the political organ which is head

ed by the chairman LCIII and technical organ headed by the town clerk.

Pallisa Town Council is an urban lower Local Government whose main objective is to giv

e services to the public. Pallisa Town Council gives services after raising funds from coil

ection of local revenues, getting funds from Central Government Transfers and sometim

es f rom donors.

According to the national population census and household survey, Pallisa has a popula

tion of 32,681 people but in 2020, UBOS estimated the mid-year population of the town a

t 42,300 peopl e.

PalIisa Town Counci I has S wards and 43 vi IIages or cells as shown below.
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