
1

FACULTY OF MANAGEMENT SCIENCES
PALLISA CAMPUS

THE INTERNSHIP REPORT CARRIED OUT AT MOUNTAIN ELGON
NATIONAL PARK, KAPKYORWA

BY
ETIKOLT JOSEPH
BU/UP/2024/3412

REPORT SUBMITTED TO THE FACULTY OF MANAGEMENT
SCIENCES AS PARTIAL FULFILMENT OF THE

REQUIREMENTS FOR THE AWARD OF BACHEALORS IN
TOURISM AND TRAVEL

NOVEMBER ,2025



1



2



3

DEDICATION
I dedicate this report to the Almighty GOD for always walking with me and my parent
(KIWALA TABISA PEACE) as a single mother at all times and enabling her to be supportive to
me in all my study journeys, prayer and guidance.
Not leaving out all the people that have passion in wildlife and conservation including my
lecturers.



4

ACKNOWLEDGEMENT
I express my sincere gratitude to my academic supervisor, Mr. Wampande Jawalie Ahmed for
providing advice, guidance and go abouts during the field training, I really appreciate.

I do acknowledge the great assistance offered to me by the administration of Mountain Elgon
National Park for all the support and advice which enabled me succeed in accomplishing my
training at mountain Elgon National Park, and generally a supportive staff of the entire Mountain
Elgon National Parks’ family for their support and encouragement during the field training
process. This training has been successful with Uganda Wildlife Authority permission, thanks a
lot for the support given.



5

ABSTRACT
Field attachment training is a study process that equips learners with hands on skills to achieve a
more practical approach of learning.

The internship training was aimed at imparting practical skills in the areas of tourism and
hospitality management and get exposed to dynamics of applying theoretical knowledge into
practice. Permission for the field work was sought from Uganda Wildlife Authority through my
Institute. I was able to learn a number of practical skills that could make me compete favorably
in the world of work and create linkage between the areas already mentioned on completing my
course, skills acquired include; communication skills, customer care services to clients, record
keeping, waste management skills, data analysis skills, tour guiding techniques and report
writing, among others.

The report has been organized into five chapters which are;

Chapter one, which includes the introduction and background.

Chapter two covers the materials and methods used in the field to attain internship objectives.

Chapter three covers the discussions on the results attained from my internship project, it bases
on the activities that were done during the training.

Chapter four is about the skills learnt during the field attachment and how relevant the are to my
professional and career growth. This chapter also covers the SWOT analysis of Mountain Elgon
National Park which involves the Strengths, Weaknesses, Opportunities and Threats facing the
park. It also includes the activities other activities assigned by the field supervisor, level of
accomplishment and how relevant the activities were to my professional growth.

Chapter five covers the general conclusions and recommendations of the entire field trip

At the end of chapter five, some reference books used have been quoted. Appendices have been
attached of documents that were involved in the process of field work. Photographs taken during
the training in the park have also been attached as appendices where necessary in the entire field
report. The report has been fairly comprehensive, covering all the activities done with in the
period I spent at Mountain Elgon National Park Kapkwai Exploration Centre
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ABBREVIATIONS.
MENP; Mountain Elgon National Park
KEC: Kapkwai Exploration Centre
UWA: Uganda Wildlife Authority
KWS: Kenya Wildlife Service
UNESCO: United Nations Educational, Scientific and Cultural Organization.
MTWA: Ministry of Tourism Wildlife and Antiquities
FACE: Forests Absorb Carbon-dioxide Emission
UTB: Uganda Tourism Board
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CHAPTER ONE
INTRODUCTION AND BACKGROUND

1.0 Introduction:

Most of the universities in the late 1970s in developed countries brought in the department of
tourism and travel to enhance awareness through teaching of conservation and tourism to the
students and people so as they can know the value and importance of nature in the world. Due to
this culture of education the tourism industry is now one of the largest industries in the world
due to economic and need to tour by the people that is to say the tourists.

I conducted my internship at the Kapkwai Exploration Centre within Mountain Elgon National
Park managed by the wildlife Authority. Mountain Elgon National Park is a critical biodiversity
hotspot and water catchment area. My placement at Kapkwai a specialized educational and
trailhead hub, focused on the intersection of ecotourism and conservation education. The
program aimed to provide hands on experience and knowledge in park operations, nature trail
education and community engagement with the local sabiny and Bagisu cultures.

Mountain Elgon National Park was originally established as an educational facility for schools
and researchers but later in 1993 it was gazetted as a national park. It is one of the ten [10]
national parks run by Uganda Wildlife Authority which is a semi-autonomous government
agency following the merger of the Uganda National Parks and Game Reserves.

The area was first developed as a forest reserve in 1929 which later renamed mount Elgon crown
forest in 1940 and became a central forest reserve in 1951 under the forest department. During
Uganda's period of unrest, the reserve suffered significant degradation due to encroachment and
timber harvesting.

The reserve was officially upgraded to mountain Elgon National Park in October 1993, this
change was driven by need to protect its vital water catchment area for the Nile and Lake
Victoria and to conserve high altitude biodiversity under the Uganda Wildlife Authority.

The park was eventually recognized as a man and biosphere reserve, emphasizing its global
ecological value and the need for the sustainable community management.

Mountain Elgon National Park is located on the park edge, about 13km from sipi town, at an
altitude of approximately 2,050 meters.

To support growing tourism, the facility was expanded to include Kapkwai cottages, offering
budget accommodation and stationery tents for hikers and nature lovers.

The centre manages three short trails through the forest allowing the visitors to see local
landmarks like chebonet falls and Kapkwai cave which was historically used by local elders for
ceremonies.
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