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ABSTRACT
The report is composed of the back ground and location of the place attached too for internship,
back ground of the internship, activities carried out in all the departments and what | was
assigned to do as seen in the activities, knowledge and skills gained, the problems faced, how
they were handled, recommendations, the organization structures, the conclusion of the brief

summary what was learnt in relation to the objectives. The report is comprised of four chapters.
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CHAPTER ONE
1.0 INTRODUCTION.

This chapter comprises of the back ground to the internship, the location and the back ground of
the place attached too, the tasks carried out by the place attached too, objectives of the field of

the field attachment, structure of the organization.

1.1 Background to internship

Since the 1970s universities, in development countries started introducing academic
departments to promote and enhance the teaching tourism at university level. This arose from a
recognition that tourism was significantly taking up a position as the single largest industry.
This scenario has not changed in any way: and instead, the 21% century forecasts indicate that
there is great potential for continued growth in the tourism sector than most other sectors. This
is true even in the east African region where Uganda lies. Tourism as a professional academic
discipline is not well established in most universities and institutes in developing countries. The
situation is worsened by the few fully established tourism programs in African universities. The
department of geography, Makerere University saw this need and started a bachelor of tourism
program in 1997 as a stepping stone for the establishment of the department of tourism and

hospitality management in future.

Tourism has a well-defined academic community and borrows some concepts and theories from
other disciplines to help investigate and explain particular phenomenon and practices of
tourism. In the revised tourism programme, we consider a substantial contribution from three
disciplinary perspectives necessary for a bachelor of tourism that operates on the knowledge-

based plat form as indicated below:
Environmental and geographical sciences

Economic sciences (marketing is the core discipline, but economics and management sciences

are relevant)
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