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ABSTRACT
The internship period covers duration of two months activities carried out at rock classic

hotel limited. Chapter one talks about the introduction of internship, objectives of internship,
historical background of rock classic hotel, description of rock classic hotel, vision and

mission of rock classic hotel ,management of rock classic hotel.

Rock classic hotel departments, and its organizational structure, Chapter two covers the
materials and methods used in the field to achieve my internship objectives, chapter three
presents a clear discussion and results of internship basing on the internship objectives,
presentation of a well detailed areas of improvement and a detailed proposed work plan and
how it can be achieved. Chapter four summaries the skills learnt and how they are relevant
my professional and career growth and the evaluation of the strength, weaknesses,
opportunities and threats of the organisation. Chapter five covers the recommendations,

conclusions and the reference.
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CHAPTER ONE

INTRODUCTION AND BACKGROUND OF INTERNSHIP

1.0 INTRODUCTION

An internship is a professional learning experience that offers meaningful, practical work
related to a student’s field of study or career interest. It gives a student the opportunity for
career exploration and development, and to learn new skills.

1.2 OBJECTIVES OF INTERNSHIP
To provide an opportunity to the student to apply principles and techniques to heoretically

learnt into real life problem solving solutions.

To get hands on experience in real life situations that they are expected to work in when
they graduate or after accomplishing the degree.

To develop ability to blend into a team, understand structure, and operations of
enterprise.

To develop the capacity of analyzing, assessing and developing suggestions for business
improvement.
To expose a student to new knowledge through team work, challenges and risks in

addition to other issues in the working environment.

To develop students understanding and work ethics, employment demands,

responsibilities and opportunities and improve on the research capabilities.
To enhance linkage between Busitema University and the various organisations.

1.3 HISTORICAL BACKGROUND OF ROCK CLASSIC HOTEL
Rock classic hotel is a luxury hotel that was established in 1962 in a small place which is

current Rock high school on Uhuru drive under the government management. It was later
transferred to its current location on plot 70 Osukuru road along Malaba-Kampala
highway.

In 1995, the government privatized the hotel to the Greenland group of companies under
the ownership of kedged Suleiman who managed it until the year 2001 and at this time

the hotel was limited and only had 30 rooms.
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