BUSITEMA RS e e

Fa 256 - 45 4436517
UNIVERSITY Emait: info@adm.busitema.ac.ug
Pursuing Excellence

www.busitema.ac.ug

LOCAL COMMUNITY PARTICIPATION AND SUSTAINABLE TOURISM
DEVELOPMENT.A CASE STUDY OF QUEEN ELIZABETH NATIONAL PARK IN
KASESE DISTRICT

BY
TURINAWE GERALD

BU/UG/2021/3399

A RESEARCH REPORT SUBMITTED TO FACULTY OF MANAGEMENT
SCIENCES, DEPARTMENT OF TOURISM AND HOSPITALITY
MANAGEMENT, IN PARTIAL FULFILLMENT OF THE
REQUIREMENTS FOR THE AWARD OF A
BACHELORS DEGREE IN TOURISM
AND TRAVEL MANAGEMENT
BUSITEMA UNIVESIRTY

AUGUST, 2024



DECLARATION

DI‘I('I.ARI\TI()N
mber IIIIIll(;/ZlD‘ZIIJJ')‘) do hereby declare that \hus

been submitted o any other

ERALD, registration nur

own ornginal work
r any other degree award

A PG T 207

I FURINAWE G
report 1= my
nstitution by anvbody ¢

w JRPOPRR Date.

TURINAWE GERALD

and 1t has not

rescarch
Ise fo

Lmiversiy 1

Student s Signaturc:

BU/UG/2021/3399




APPROVAL

APPROVAL
pmitted for examimation with the approval of my supervisor and

This research report has been su
i wunsm and travel management of Busiema

is for the asward of a bachelor’s degree

Universety
Supervisor .\I,\DA.‘_I ADONGO GORRET

k:t;‘_i‘4‘4L| e Date: ?_-_?.‘A.ufyu\“\?o'g'“f

Signature:




DEDICATION
This research report is heartily dedicated to my mother who raised me, Mrs. KASANDE

FEDERESI who has been a rock of stability throughout my life, Mrs. ADONGO GORRET my

supervisor who always encourage me to fly toward my dreams and Mr. AGABA RICHARD my
brother and all my friends.



ACKNOWLEDGEMENT
First, I give thanks to God for protection and ability to do this research report.

I would like to express my sincere gratitude to BUSITEMA UNIVERSITY for letting me fulfill
my dream of being a student here and my most sincere gratitude to my supervisor Mrs.

ADONGO GORRET for her constructive criticism and guidance throughout the study and the
staff of FMS. May God bless you ALL.



LIST OF FIGURES
Figure 1 showing conceptual framEWOIK..........coeeiiiiiiiiiier e

Vi



LIST OF TABLES

Table 1 showing the frame of sampling teChNIQUE ..........ccviiiiiiii e 14
Table 2 validity and reliability results based on CVI .........ccooiiiiiiiii e 16
Table 3 SNOWING GENUEN .....c.veeie et e te et esbe e s aeenreereeateenee e 18
Table 4 years served in OrganiZation. ..........cccveceiieieeie e sre e sre e 19
Table 5 showing ACademMiIC IBVEL ..o s 19

Table 6 descriptive findings of economic sustainability on sustainable tourism development.... 20
Table 7 descriptive findings of Environmental sustainability on sustainable tourism development
Table 8 descriptive findings of social cultural sustainability on sustainable tourism development

Table 9 showing correlation aNalYSIS..........ccuouiiriiiiiiiree s 26
Table 10 Regression analysis of economic sustainability on sustainable tourism development.. 27
Table 11 Regression analysis of environmental sustainability on sustainable tourism

(0 [=Y =] (o] o] 0 0 T o | PSSR 28
Table 12 Regression analysis of socio cultural sustainability on sustainable tourism development.
....................................................................................................................................................... 29
Table 13 sShowing ANOVA 1aDIE..........oo i 30
Table 14 showing model SUMMAIY. .......ccoiiiiiii e 30

VI



LIST OF ABBREVATIONS
DV . dependent variable

IVt dndependent variable

UNWTO....ooiiiiiiiiiiiiiei United nation world tourism organization
UWA. Uganda wildlife authority
GDP..oooi gross domestic product

CVL Content validity index
UNESCO......coiiiiiiiiiiiii United nation education and social cultural organization
WTTC. oo, world tour and travel council

USD..oii e united states dollar

IET . interferential figures

ANOVA. ... analysis of variance

SPSS. statistical package for social sciences

Vil



TABLE OF CONTETS

Contents
D L0 I N N I [ ] S SPSSPI 1|
APPROV AL .ottt ettt e e e et e e e et e e nnaaeaanres i
D71 [ AN I N ST v
ACKNOWLEDGEMENT ..ottt e s et e et e e et e e st e e sae e e snneeesnneeesnneeans Vv
LIST OF FIGURES ...ttt ettt st sttt naere e VI
TABLE OF CONTETS ..ottt sttt ene st e ene e IX
(O o 1 el I ] N | SRS 1
BACKGROUND OF THE STUDY ...oiiiiiiiiiiiet ittt sttt sttt ene s 1
1.0 INEFOTUCTIONS. ...ttt bbbt b e bbbt bttt e bbbttt neenes 1
1.1 BacKground OF STUAY. .......couiiiiiiiiieieee bbb 1
1.2. Problem STAEEMENL. .......ooviiiiiiiieie ettt 3
1.3. PUIPOSE OF the STUAY. ..ot 4
1.4, RESEAICN ODJECTIVES ....c.viiiiiieiiie ettt ettt e re et e e s be e ena e e saeesnbeenree s 4
1.5. RESLAICN QUESTIONS ....c.vieieeeieciiete ettt sttt e e s re e te e st e s reenae et e areenneenne e 4
1.6. SCOPE OF the STUAY. ..ot 4
I K O] (=] | Ao ] 1 TSP TRPPPRPPPR 4
I CT=To o - To] g ToF: L ES{oTo] o1 USSP 5
1.6.3 THIME SCOPE ..eveeuteiieeiteeteeteeste ettt et e be e st bt e bt e e s bt e st e e be e s e e ebe e beese e e bt et e enbeebeenbeeneeareenbeenee e 5
1.8. Conceptual frame WOTK ..........ooiiiieiic ittt sae e e e sre e 5
1.8.1 Explanation of the conceptual frame WOrK ...........cccooveieiieiieiie e 6
1.9 Definition OF KEY TEIMS ......viiiie it e e e sre e nree s 7
CHAPTER TWO ...ttt ettt bbbttt eneebesaeneane e 8
LITERATURE REVIEW ...ttt e e a et e e e e e e e nnnee s 8
2.0 INEFOUUCTION ...ttt b e b e b e et e e sbenbeebeebeaneene e 8
2.1 The sustainability theory approach of UNWTO 2019 .......cccooiiieiiiiiceee e 8
2.2. To find out the role of economic sustainability on sustainable tourism development....... 10

IX



................................................................................................................................................... 11
2.4. To find out the role of socio cultural sustainability and sustainable tourism development.
................................................................................................................................................... 11
2.5. Summary of the [iterature reVIEWET ...........coiiiiiieiiiee s 12
CHAPTER THREE ... .ottt e st e e e e nnaee e 13
RESEARCH METHODOLOGY ..ottt sttt st a e ssenassees 13
BT O [ 0o o4 o] o OSSR 13
3.1 RESEAICH DBSIGN ...ttt et e e et e et e e e e e et e e enre e 13
3.2 StUAY POPUIBLION ...ttt et e e e e saaeneenrs 13
3.3 SAMPIE SHZE ...t 13
3.4 SamPling MELNOM. ........coiiieiece e re e sae e ens 14
TSI I8/ LT 0 o - - SRS 14
3.5 L PIIMANY GALA. ....veeieieiieiei ettt bbbt 15
3.5.2 SECONAANY TALA. ....ccveeveeeiiiie e e et e st a et e et et e e sre e naeeneenres 15
3.6 Data ColleCtion MELNOMS ........ccveiiiieieee e nns 15
3.7 Data ANAIYSIS PIAN ..ot ae e 15
3.9 Data Analysis Techniques and MethodS ..........cccocueiieiiiic i 15
3.10 Reliability and Validity. ..o 16
3.11 Limitations Of the STUAY.......ccuiiiiiiie et 17
3.12 Ethical CONSIARIALIONS. .......cviuieieieiieite sttt bbbt eneas 17
CHAPTER FOUR ...ttt ettt e st e e st e e et e e snbe e e snbe e e snseeesnaeeennneeans 18
DATA ANALYSIS AND PRESENTATION OF FINDINGS ......ccooooviiiiiieiieseiee e 18
O a0 [ Tod 1 o oSSR 18
4.1 RESPONSE RALE ....cciviiiiiiie it ettt ettt st e et e et e e et e e e st e e e ba e e e be e e enbeeeanbeeesnseeesnseeennes 18
4.2.0 Demographic INfOrMAtioN ...........cccveiiiiieiicce e 18
4.2.1 Gender Of RESPONAENTS ........oiiiiiiiiiiieie e 18
4.2.2Years served in the Organization. ...........cccceeieeie e i 19
4.2.3 EAUCAtioN DACKGIOUNG..........cciiieiiecieee et re e 19
4.3 Descriptive findings Of the ODJECTIVES ..o 20



4.3.1 Descriptive findings of the economic sustainability on sustainable tourism development.

................................................................................................................................................... 20
4.4.1 Descriptive findings of the environmental sustainability on sustainable tourism
AEVEIOPMENT. .t b bbbttt e et bbbt 22
4.5. Descriptive findings of the social cultural sustainability on sustainable tourism

(0 LoY =] [o] o] 0T o | SRR 24
4.5.1 Spearman’s Correlation ANALYSIS ........ccviveiiiiiiiieiieie e 26
4.5 Economic sustainability on sustainable tourism development...........cccccooeviiiiiiiie e 27
4.5 Environmental sustainability on sustainable tourism development. ............ccccccovevininnnnn 27
4.5.2 REGIESSION @NAIYSIS. ...viiiiiitieiieie ettt sttt et e st e te et e ere e reenee e 27

4.5.2 Regression analysis of economic sustainability on sustainable tourism development. ... 27

4.5.3 Regression analysis of environmental sustainability on sustainable tourism development.

................................................................................................................................................... 28
4.5.3 Regression analysis of socio cultural sustainability on sustainable tourism development.
................................................................................................................................................... 29
CHAPTER FIVE ..ottt ettt st e et et e e st e e et e e sste e e enteeeanteeennneeeannneans 31
INTERPRETATION OF FINDINGS, SUMMARY, CONCLUSION .......cccooveiiiiieiierieicnnn 31
AND RECOMMENDATIONS ... .ot sae e e saeeeanaee e 31
ST O 1 a1 oo [1Tox £ o) o OSSPSR 31
5.1. Interpretation of the fINAINGS........cccveiiiii i e 31
5.1.1 To find out the role of economic sustainability on conservation. ............c.ccocevvvvvrinnnnnnn 31
5.1.2 To find out the role of environmental sustainability on sustainable tourism development.
................................................................................................................................................... 32
5.1.3 To find out the role of socio cultural sustainability on sustainable tourism development.
................................................................................................................................................... 32
5.1.4 Summary of the FINAINGS .......ccoviiieiice e 33
5.2 CONCIUSION......couiiiiiiteite ittt bbb bbbt bbb bbbttt enen 34
5.3 RECOMMENUATIONS ......eeuiiiiieiiieie ettt ettt st e st e sbe et e st e sbe et e s neesbeenneeneenres 34
5.3.1 Policy reCOMMENTAtIONS ........ecviiieiiieie ettt ettt e esaeeaeeneenns 35
5.3.2 Recommendations for further StUAIES .........cocoveieiieri e 36
APPENDICES ...ttt b ettt ettt b et bbb e b r et nenre e 40
APPENDIX: 1 Letter of iNtrodUCTION ........coviiiiiieieiesseeee e 40
APPENdiX 11 QUESTIONNAITE. ....c.viiiiiieiieiieiet ettt ettt b bbb 41

Xl



ABSTRACT

The study was carried out with the purpose of finding out the role  of local community
participation on sustainable tourism development. The objectives for the study was; To find out
the role of economic sustainability on sustainable tourism development , to find out the role of
environmental sustainability on sustainable tourism development and to find out the role of
socio cultural sustainability on sustainable tourism development. The researcher applied both
qualitative and quantitative techniques in designing the research. A total of 38 respondents
participated in the study and were selected using random sampling method. The data was
collected using questionnaires and interviews and presented using tables, graphs and pie charts

for easy analysis.

The study looked at economic sustainability, environmental sustainability as major way of
sustainable tourism development in most part of the world .The tourism industry was one of the
most important sectors of a nation’s economy as they provide and create jobs, especially during
times of holidays (summer break); they are a source of innovation and entrepreneurial spirit; they
harness individual creative effort; and they create competition and are the seed bed for

businesses of the future

The study also highlighted negative and positive effect of local community participation on
sustainable tourism development. It relied on content analysis from the existing studies, and the
outcome revealed that local community participation constitutes to sustainable tourism

development.

It was however recommended that since tourism industry plays a great role towards community
livelihoods the government should lay strategies in order to improve on the sustainability and
growth of the tourism industry and livelihoods of the local communities

It was also recommended that the government develops different strategies such as
strengthening of tourism association, exempting some tourism establishment from paying taxes

and looking for investors to invest in the sectors and others and promote the industry.

Xl






CHAPTER ONE

BACKGROUND OF THE STUDY

1.0 Introductions
This chapter presents the introduction, background of the study, problem statement, purpose of

the study, conceptual frame work, significance of the study and definitions of key terms.

1.1 Background of study.
According tofUNWTO 2019] defines sustainable tourism as a tourism that takes full account of

its current and future economic, social and environmental impacts addressing the needs of
visitors ,the industry, environment and the host communities.(Wilkerson2019chok et al 2019:
Zhao&Ritchie2019: scheyvens, 2020, 2021:Honeck2019).

According to Mexico’s National Institute of Statistics and Geography (INEGI, 2023) tourism
contributed 8.7% of the total GDP in 2022. Of this value, accommodation services accounted for
28.3%, followed by transportation at 19.3%; restaurants, bars, and nightclubs at 15.3%;
production of handicrafts and other goods at 10.6%; tourism trade at 7.8%; sports and
recreational services at 1.1%; cultural services at 1%; travel agencies and other reservation
services at 0.8%, and the rest of the services contributing a combined 15.8% of the total. The
local communities around the attractions Cancun, Riviera Maya, and Los Cabos, A case study of
Palenque is a Mayan archaeological site in North west of Mexico Archaeological monuments
zone known as Palenque’ as the Pre-Hispanic City and National Park of Palenque,Sustainable
tourism development has been adopted as a policy and planning approachto seek and make
minimal impact on the environment like adopting construction of eco-friendly lodges and local
culture protection , while helping to generate income and employment for locals and to promote
the conservation of local ecosystems (Bansal & Gautam, 2019; Edgell, 2021; Harris, Griffin, &
Williams, 2022).
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