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ABSTRACT

The study examined the effects of tax administration on revenue collection. Tax administration
was the independent variable while revenue collection was the dependent variable. The study
was guided by the following specific objectives: to establish how institutional capacity affect
local revenue collection, to find out the effects of local government tax legislation on revenue
collection, to ascertain the effect of tax payer education on revenue collection in Gogonyo Sub-
county, Pallisa district. The study involved the use of quantitative research design and cross-
sectional survey. Quantitative approach was selected because it allowed the researcher to gather
quantitative data to explain the existence of the phenomena, and understand the existence of
reality. The cross-sectional research design was used because it enabled data to be collected at
a snapshot, that is, at a particular point in time with the view of drawing conclusions about an
intrusive population. A total sample of 56 respondents was selected. This consisted of 32 staff,
15 business men and 09 Sub-county councilors from Gogonyo Sub County. Both primary and
secondary data sources were used. Close ended questions were used in permitting the
respondents to answer questions at an ample time using a questionnaire. The questionnaire was

based on a 5- Likert scale. This scale was used to quantify responses of items.

The findings confirmed that institutional capacity has a positive and significant effect on
revenue collection. The findings further depict that technological capacity is paramount for
enhancing revenue collection, the findings seem to suggest that enhancing on revenue
collection calls local governments to ensure they employ qualified and competent staff, the
findings further depict that tax audit is paramount for enhancing revenue collection. The
findings also seem to suggest that enhancing on revenue collection calls local governments to
ensure tax enforcement is done on tax payers findings seem to suggest financial penalties acts
as a ruse to revenue collection. The findings confirmed that tax payer education has a positive
and significant effect on revenue collection. The findings further portray that tax awareness is
paramount for enhancing revenue collection. The findings seem to suggest that enhancing on
revenue collection calls local governments to ensure they have effective tax education channels
that are accessible and understood by the all the tax payers in the community. Also, findings

seem to suggest that skilled personnel act as a ruse to revenue collection.
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CHAPTER ONE
INRODUCTION

1.0 Introduction
This chapter gives the background to the study, the objectives of the study, statement of the

problem, the scope of the problem and the significance of the problem.

1.1 Background of the Study

Revenue collection is crucial for the functioning of any organization as it provides the
necessary funds needed to cover operational expenses and invest in future growth. Businesses
of all sizes need effective billing and collection processes to maintain a healthy cash flow
(Were, 2023). Efuntade (2020) submits that collection of revenue by every unit is of supreme
significance and this cuts across homes, companies and countries. Federation administrators
decrease their helplessness to doubts in revenue accruing from external sources such as

statutory allocation by exploiting internal sources of revenue (Ojedokun H.A, 2023).

However, globally, according to World Bank (2023), revenue collection is particularly acute
in countries currently collects less than 15% of Gross Domestic Product (GDP) in taxes. This
level of taxation is an important tipping point to make a state viable and put it on a path to
growth. But 86% of low-income countries and 43% of lower middle-income countries are
below this threshold. In countries affected by fragility, conflict, and violence, the average tax-
to-GDP ratio was as low as 12.6 percent. In Malaysia a total revenue collection of
1,025,319,006,780 was realized in 2019 and in 2020 the revenue collected was
523,933,624,905 this shows that there is total decline in revenue collection.

In Africa, Revenue collection is low, but similar to other regions at a similar income level in
2018, the most recent year with wide data coverage, Sub-Saharan African countries collected
14 percent in taxes as a share of GDP (UNU-WIDER Government Revenue Dataset, 2021).

This makes significant variation across countries.

In Nigeria, according to the Accountant Generals report F/Y 2020/2021 show that there was a
shortfall of N3,676,825,115.61. Additionally, Nigeria’s Finance Act 2023, its revenue targets
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