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ABSTRACT 

This study examined the effect of tax administration on tax revenue performance of local 

government in Uganda and focused on Pallisa district local government as a case study.  Its 

objectives included examine the impact of tax compliance on revenue performance, assess the 

impact of tax registration on revenue performance and examining the impact of tax assessment 

on revenue performance in the local government.it was also guided by research questions and 

elaborated conceptual frame work. The study applied a cross-sectional research design and 

quantitative approach to gather required data. Data was collected from a sample size of 52 

respondents from the various departments like accounts, audit, tax administers and the tax 

collectors. The study used a closed ended questionnaire. Statistical package for social sciences 

was used for analyzing data from which frequency tables, reliability, validity, correlation and 

regression results were obtained. The study findings revealed that there was a positive and 

significant effect between tax administration and tax revenue performance; tax assessment and 

tax revenue performance, and tax compliance on tax revenue performance. The study therefore, 

recommends that improvement on the tax revenue performance depends on a proper and 

impressive tax registration, tax assessment and tax compliance. Therefore, the study concludes 

that tax administration envisages tax revenue performance in the local government 
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CHAPTER ONE: INTRODUCTION 

1.0 Introduction 

This chapter presents the frame work that guides the research study and assess tax administration 

and tax revenue performance in local government and the chapter also presents the introduction, 

background of the study, statement of the problem, purpose of the study, research objectives, 

research questions, scope of the study, the significance of the study and the conceptual framework. 

1.1 Background of the study 

Tax revenue are funds collected by the government from its citizens to finance public services and 

development programs aimed at improving the well-being of citizens (Ramadhan, 2023). Taxation 

in Uganda is based on system that existed as it was a British colonial era and these taxes were both 

direct and indirect (Korkmaz et al., 2022).  Taxes have played a significant role in the development 

of the economy and the whole nation, provision of revenue to meet public expenditure such as 

goods, health services, and education, maintenance of security and law and order.  However, 

though the government has been able to meet these expenditures there is still exist failure to come 

up with clear strategies to ascertain and maximize the revenues thus leading to low goods and 

service delivery to the citizens in the country 

 Globally, according to US Census Bureau data, (2019), total state government tax revenue 

collections declined 6.8 percent in nominal terms and 11.5 percent in real terms in the first quarter 

of 2023 relative to a year earlier, Personal income tax revenues declined 22.5 percent and corporate 

income tax revenues declined 29.2 percent in real terms in the first quarter of 2023 compared with 

the same quarter in 2022. Inflation-adjusted sales tax collections increased 0.7 percent while motor 

fuel tax collections declined 4.4 percent in the first quarter of 2023 relative to a year earlier.  In 

addition, the OECD’s annual Revenue Statistics report found that the tax-to-GDP ratio in the 

United States increased by 1.2 percentage points from 26.5% in 2021 to 27.7% in 2022. Between 

2021 and 2022, the OECD average decreased from 34.2% to 34.0%. The tax-to-GDP ratio in the 

United States has decreased from 28.3% in 2000 to 27.7% in 2022. Over the same period, the 

OECD average in 2022 was above that in 2000 (34.0% compared with 32.9%). During that period, 

the highest tax-to-GDP ratio in the United States was 28.3% in 2000, with the lowest being 22.9% 

in 2009.  
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