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EXECUTIVE SUMMARY

Internship is a mandatory activity at Busitema University for every intern before the award of
a Diploma to students. Therefore, every student must find his/her convenient place for
internship. Upon the intern’s endeavor, the intern secured a place of internship in Pallisa

Town council in Finance and accounting department.

During my internship exercise, the intern performed a number of practical work and these
include; writing payment vouchers, practical holding of meetings, reconciling cash books,
typing assessment revenue register, real life sharing of bad sides, brainstorming on a number

of issues, and verifying tax payer’s registration to IRAS.

In the process of carrying out the practical work at Pallisa Town Council, the intern was
confronted with a number of challenges and these were; lack of transport, shortage of
computers, lack of lunch, stationery, working space, and some work were given to the intern

yet the intern had not studied them in class.

This report is divided into sections starting with introduction; main body of the report,
conclusions, followed by the recommendation from intern and references to the report. Also

attached are appendices to the report.



CHAPTER ONE: INTRODUCTION

1.0 Introduction
The chapter covers the location and description of Pallisa Town Council, objectives of field
attachment, the structure and tasks carried out at Pallisa Town Council.

1.1 Organizational background of Pallisa Town Council

Pallisa town council is a Government owned organization which was formed under the local
Government Act Cap 243, (LG act). Its existence is dated back to early 1937. PTC started as
a distribution and a collection Centre for cotton. These activities were carried out by Indians
and Arabs cotton traders who settled in the towns in linear settlement. The settlement took the
form of trading Centre with a minor settlement at Osupa and Akadot where the ginneries
were located.

The name Pallisa was derived from the “APARIS” tree which is gentle and flexible and was
commonly used by farmers for herding the bulls that pulled the yoke during ploughing. They
were preferred because of their quality for they did not hurt the animals. This made people
from the neighboring regions to travel all the way for the sticks of “A paris” tree, hence, the
area came to be referred to as Pallisa especially by the Indians and Arab settlers which was
easier for them to pronounce.

In 1984, Pallisa trading Centre got elevated to the status of the Town Board headed by the
Town Clerk with a few staff. By 1994, the town board was elevated from non-self-accounting
to self-accounting status to a Town Council known to date as Pallisa Town Council.

1.2 Location of Pallisa Town Council
Pallisa Town Council is positioned in the eastern region of Uganda in Pallisa district; its

headquarters lies adjacent to the district offices.It is positioned 190km northeast of the capital
city Kampala, 50kms west of the Regional Town Mbale. It is bordered by Serere and Kumi
districts in the North East,Ngora in the North, Butebo, Kibuku and Budaka Districts in the
east.It lies astride latitudes 1:45°N and 1:05°Sand between longitudes 33:47°E and 34:05°W

with an area coverage of 32.4 square kilometres.

1.3 Description of Pallisa Town Council
Pallisa Town Council is an urban lower Local Government whose main objective is to give

services to the public. Pallisa Town Council gives services after raising funds from collection
of local revenues, getting funds from Central Government Transfers and sometimes from

donors.



