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ABSTRACT

This report gives account of my stay desert breeze hotel arua for a period of 8 weeks working in
several hotel departments that is housekeeping(HK), restaurant, front office and kitchen under
the supervision of departmental managers and overall the manager.

Chapter one, contains the background of the internship, the details of the profile of DBHA. It
also entails the objectives of the internship.

Chapter two includes all the methods and materials used in the field to achieve the objectives of
the field attachment. Chapter three includes all the presentations of the results and their
discussion that | attained from the internship.

Chapter four includes the details of the student’s experience. The skills by the student and how
relevant they are towards the professional growth. The evaluation of the strength and weakness
of trekkers’ tavern in relation to the student’s professional growth. it also contains any other
relevance of the activities to the student’s professional growth.

Chapter five includes the overall conclusions and recommendations covering chapter two, three
and four



ACRONYMS

DBHA................. DESERT BREEZE HOTEL ARUA
FB....ooo FOOD AND BEVERAGES
DH.........ol DINNING HALL

KIT ..o KITCHEN

LOP............... LOCALPURCHASEORDER
O00.......cevieenn. OUTOFORDER
KOT....oooiiiia. KITCHENORDER
FO..ooi FRONTOFFICE
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CHAPTER ONE: INTRODUCTION /BACKGROUND

1:0 INTRODUCTIONS

Internship program is a profession learning experience that offers a meaningful, practical work
related to a student’s field of study. Internship helps a student start to build a professional
network that can be a resource for the student; it also gives student a chance to learn new skills.

1:1 OBJECTIVES OF THE TRIP.
To get acquainted with tourism and hospitality industry enterprises and organizations.

To understand peculiarities of their operations and the role of team and carrying out their
activities.

To develop ability to blend into a team, understand structure, and operations of enterprise.

To develop the capacity of analyzing, assessing and developing suggestions for business
improvement.



