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EXECUTIVE SUMMARY 

Internship is a period of work experience offered by an employer to give students and graduates 

exposure to the working environment often within a specific industry which relates to their field 

of study. 

It can also be referred to as an experience that should enhance a student’s academic career & 

personnel development supervised by a professional in the field. 

My internship report therefore comprises of the introduction of the report by out lining a brief 

back ground of the field attachment, its objectives & benefits expected as well as the 

organizational background 

The internship report will also explain the activities, tasks and assignments done during the 

internship period and also giving lessons, experiences and skills gained or used during this 

internship period. 

The report will further discuss the challenges and limitations, enjoyments and disappointments 

which I went through and experienced during my internship period with National Water and 

Sewerage Corporation, Tororo.  The report will also have a wrap up of key issues in the report as 

well as the recommendations for both the university and National Water and Sewerage 

Corporation, Tororo. 
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CHAPTER ONE 

BACKGROUND OF THE INTERNSHIP EXERCISE 

1.1 Introduction 

This report presents all the proceedings and activities for the internship exercise carried out at 

National Water and Sewerage Corporation with its head office in Kampala. Chapter one presents 

the internship objectives, mission, goals, strategic direction, core values as well as services 

offered by National Water and Sewerage Corporation, Tororo. 

1.2 Internship objectives 

1.2.1 General objective 

To enable the student get hands on experience on real life situation he is likely to work in. 

1.2.2 Specific objectives 

The essence of internship is to help interns study and understand the procedures, regulations, 

practices and the impact of finance and accounts management practices on other departments and 

service delivery. 

The internship is to give the intern experience in work related activities like adaption to working 

challenges so that am in position to handle all kinds of work related challenges and activities. 

The internship is to enable the intern to learn skills and all other requirements in the working 

environment. eg reporting skills, delegation of duties. etc 

This exercise is to give the intern an opportunity for appreciating business administration in all 

departmental sections which will provide me with the opportunity to test my opportunity in the 

different carriers. 
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