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ABSTRACT

ThisstudywassettoexplorethedifferentwaysinwhichtheresidentsofKazinga

village,BweyogerereTownshipdisseminateinformationamongthemselves.Themain

objectiveofthestudywastodevelopaWeb-BasedCommunityInformationSharing

System.Theresearcherusedacrosssectionalsurveydesigntocarryouttheresearch.

Therespondentsforthisstudywere;2Politicalleaders,1PoliceOfficer,1Directorofa

SecondarySchool,3Teachers,2Healthworkers,2Religiousleadersand7Business

proprietorsmakingatotalof18respondents.Questionnaireandinterview techniques

wereemployedtocollectdatawhichwasanalyzedusingtheMicrosoftExcelPackage.

ThestudyrevealedthattheresidentsofKazingafacedanumberofchallengesinthe

bidtocommunicatewithoneanotherincluding;infidelity,lackofclearguidelinesthat

governtheseplatforms,pooradministrationoftheseplatforms,lackofwellstipulated

fundraisingchannels,sectarianism andaninefficientnotificationcriteriawhichonly

favorsthosememberswhoareonlineatthetimewhensomethingispostedonthe

platform.ThefindingspromptedtheresearchertodevelopaWeb-BasedCommunity

InformationSharingSystem thatnotifiestheresidentsbyanordinarySMS (Short

MessageService)wheneversomethinghasbeenpostedevenbeforetheygetonline,

supportsonlinecommunitylearning,consumer-vendorinteractions,enablesmembers

tomakefinancialcontributionsonlineonissuesthatdemandfundraisingbymembers

inthecommunityandminimizesthespreadoffakenews,gossipandpornographydue

tohavingwellstipulatedguidelinesthatgovernwhatkindofinformationqualifiestobe

sharedandinfidelitysincethemembersusetheirtruenamesandidentity.Themain

methodofsystem developmentusedwasthewaterfallapproach.Theprogramming

toolsusedtodevelopandimplementthesystem includeNotepad++,MySQL,HTML,

PHPandXAMPPv3.2.4.DespitethesuccessthattheWBCISSregistered,itstillhad

some limitationswhich can be a basisforfuture workasrecommended bythe

researcherinthisprojectreport.
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CHAPTERONE

1.1 Introduction.

Thisstudyprovidesaplatform forinformationsharingamongresidentsofKazinga

village,BweyogerereTownship.

AccordingtoKroenke(2015),informationisprocesseddatawhichismeaningfultothe

user.

Oketunji(2002)arguedthatinformationisdatathathavebeenprocessed,transmitted

bytherecipient,interpretedandunderstoodbytherecipient.Thisimpliesthatafterthe

senderhasthoughtaboutsomethingandcompileditintoinformation;theysenditto

thereceiverwhothenreadstheinformation,makessenseofit(interpretsit)inabidto

understandit.Usually,itisalwaysafterthesenderhasreceivedafeedbackfrom the

receiverthatthecommunicationchainissuccessfullycomplete.

AccordingtoS.RafaeliandD.R.Raban(2005),informationsharingistheactof

providingahelpfulanswertoarequestforinformation.Thus,sharingisdifferentfrom

plainpostingofinformationin‘broadcast’mode.Sharingisresponsiveanditdepends

onthekindnessofpeers,friends,orcompletestrangers,oronsomeintangiblereward

structure.Informationmaybesharedindifferentlevelsinprivateandpublicspaces,at

workornonworksettings,bypeoplefrom differentdisciplinesanddependingonthe

contentrequested.The quality and reliability ofthe information shared,and its

acceptance,itstrust,andwillingnesstoaskforitareallvariabletoo.

Accordingto(P.K.Kannan,2000),anelectroniccommunityisasocialaggregationof

criticalmassesofpeopleontheinternetwhoengageinpublicdiscussions,interactions

and information exchangeswith sufficienthuman feeling on mattersofcommon

interesttoform websofpersonalrelationships.Therearefivedifferenttypesofonline

communitywhichinclude;Professionalcommunitiesthatletpeopledoingsimilarwork

shareadviceandexperience;Actioncommunitiesthatcampaignforsocialchange;
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Communities based on circumstance which gathertogetherpeople who share a

particularsituation,suchasmotherhoodordrugaddiction;Interestcommunitiesthat

arefocusedonaparticularpassion,hobbyorbrand;andlocalcommunitiesthatfocus

onasmallarea.Themainfeaturesinonlinecommunitiesthatattractpeoplearea

sharedcommunicationenvironment;relationshipsformedandnurturedasenseof

belongingtoagroup,theinternalstructureofthegroup,commonspacesharedby

peoplewithsimilarideasandinterests.Thethreemostcriticalissuesarebelonging,

identity,andinterest.

S.RafaeliandD.R.Raban(2005)statedthatforawebbasedinformationsharing

community to flourish there needs to be consistentparticipation,interest,and

motivationwhichthisstudyaddresses.

1.1Backgroundofthestudy.

BweyogerereisoneofthesixtownshipsorwardsthatconstituteKiraMunicipalityin

WakisoDistrictinsoutherncentralUganda.TheotherfivetownshipsareKimwaanyi,

Kira,Kireka,KirinyaandKyaliwajjala.Inatownship,thereisusuallyamayorandthree,

fourorfivecommitteemembers,whoareelected,andwhoholdalllegislativepowers

notheldbythemayor.

According to https://en.wikipedia.org/wiki/Bweyogerere (26 October 2016),

BweyogerereislocatedontheKampala-JinjaHighway,approximately12kilometers

(7.5 mi),eastofKampala,Uganda'scapitalandlargestcity.Thecoordinatesofthe

township are:0°21'09.0"N 32°39'49.0"E (Latitude:0.352500;Longitude:32.663611).

Bweyogerereisonahillthatrisestoapeakof1,200meters(3,900 ft)abovesealevel.

MandelaNationalStadium islocatedinthesouthwesterncornerofBweyogerere,onthe

southernsideoftheKampala–JinjaHighway.

KazingavillagelocatedbetweenBweyogerereandNamanveisoneofthoseareas

whichusedtobesosecludedalongtheJinja-Kampalahighway.Itisabouttwotothree

kilometersfrom BweyogerereTradingCentrenearNamanve.Kazingaisoneofthe
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villagesinBweyogerere.OthervillagesinBweyogerereinclude,Amonikakine,Bombe,

Bukasa,ButtoA,ButtoB,ButtoC,ButtoD,ButtoE,ButtoF,ButtoG,ButtoH,Central

ZoneA,CentralZoneB,CentralZoneC,KakajjoA,KakajjoB,KakajjoC,KakajjoD,

Kayoro,KazingaA,KazingaB,KazingaC,KigandaziA,KigandaziB,Kireku,KirekuA,

KirekuB,KirekuC,KirekuD,KirekuE,KirekuRailway,Kirinya,KitoZoneI,Namataba,

Ntebetebe,NtebetebeA,NtebetebeB,NtebetebeCandWellspring.

KazingaisanurbansettingwithindustriessuchasDarlingHairBraidsIndustryand

BakhresaMillingFactory(AZAM);anumberofsupermarkets;Healthfacilitiessuchas

HarpetMedicalCenter,GwatiroHospitalandDoctor’sclinic;severalboutiques;salons;

estates;youth centre;good infrastructure such as tarmac roads,properwaste

management,pipedwaterandstableelectricitysupply;wholesaleandretailshops;

churches;mosques;schoolsandaPolicePost.

Currently,theresidentsofKazingahaveanumberofwaysinwhichtheydisseminate

information ranging from socialmedia,phone calls,radio,television,emails and

newspapers.However,among allthese,socialmedia platforms such as twitter,

whatsapp,facebook,instagram,imo,telegram,namethem,providethefastestmeans

ofinformationsharinganditisonthisbasisthatthestudyofbuildingaWeb-Based

Information Sharing System came in handy to address some ofthe challenges

experiencedduringinformationexchangeonsocialmediaplatformstherebyimprove

informationdisseminationamongresidentsofKazingawiththissystem.

Whatcannotbedeniedisthefactthatmajorityofthesocialmediaplatformswherethe

residentssubscribetooperateontheprincipleofsectarianism inthatyouwillfindthem

splittingtheresidentsbasingonreligiousdenominations,neighborhood,friendship,

professionaldisciplines,business,educationalinstitutions,financialstatus,namethem,

intodifferentgroupssuchaswhatsappgroups,facebookgroups,telegram,andmany

others.Thiscompromisesuniform informationsharingespeciallyonthoseissuesthat

concerntheentirecommunitybecausetheresidentsbelongtodifferentgroups.

WhenevertheLocalCouncil1(LC1)ChairpersonofKazingahasinformationtoshare
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withtheresidents,hewillhavetopostitonthefewsocialmediaplatformswherehe

belongsandthenthemessagewillbeforwardedfrom oneplatform toanotherandasit

circulates,itcanbealteredormodifiedtosuitpersonalinterests.Thereisnoguarantee

thatthatthismessagewillreachallthetargetedresidentssincesomeofthem donot

subscribetoanyofthesocialmediaplatformsregardlessofusingsocialmediadueto

anumberofreasonssomeofwhichtheresearcherlaterondiscoveredamongwhich

includedalotofgossip,fakenewsandpornographythatmakesroundonmostofthese

socialmediaplatformsduetolackofclearguidelines:administrationandasaresult,

someoftheresidentsabstainfrom participatinginanyofthesesocialmediaplatforms.

Theotherreasonastowhyitisnotaguaranteethatinformationwillreachallthe

residentsinKazingaisbecauseattimes,theresidentsareofflineatthemoment

informationispostedandsomeotherseventakeawhilewithoutloggingintotheir

socialmediahandles.Thiscanbeaweekorevenmoreanditdeprivesthem an

opportunity to receive information in a timely manner.Itshould be noted that

informationpostedonthesocialmediaplatformscanonlybeaccessedifoneisonline

andloggedin,shortofthat,onewillnothaveanideathatsomethingisbeingdiscussed

orhasbeensharedinthegroup.

Someresidentsarguethatsomeparticipantsinthesegroupsusenicknameswhich

disguisetheiridentityandgivesthem theconfidencetoembarkoninsultingother

people,spread falseinformation and postpornographywithoutanyfearofbeing

trackeddownveryeasily.Thisisduetolackofwellstipulatedguidelinesmanaging

thesegroupsandimproperdatabases.

This study seeks to address the above mentioned challenges through having a

centralizedWebBasedCommunityInformationSharingSystem managedbytheLC1

ChairpersonwhichhasalldetailsoftheresidentsofKazingaVillagethatareproperly

managedtocurbinfidelity;overcomeallformssectarianism ofallsortsrangingfrom

religion,friendship,professionaldisciplines,businessties,educationlevel,andfinancial

statussinceallresidentswillbeonthesameplatform;properguidelinesthatarewell

stipulatedtocurbgossip,fakenewsandpornographyandnotifythemembersbyShort

MessageService(SMS)wheneverapostismadeontheplatform.
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1.2Problem statement.

Baym,N.K(2000)arguedthatinanycommunity,peopledointeractwithoneanother

andexchangeinformationfrom timetotime.However,peopleindifferentcommunities

facequiteanumberofchallengesinthebidtocommunicatewithoneanotherusingthe

variousavailableweb-based information sharing platformsamong which includes;

infidelity,lackofclearguidelinesthatgoverntheseplatforms,pooradministrationof

theseplatforms, lackofwellstipulatedfundraisingchannels,sectarianism andan

inefficientnotificationcriteriawhichonlyfavorsthosememberswhoareonlineatthe

timewhensomething isposted ontheplatform and thisiswhattheWeb-based

CommunityInformationSharingSystem addressed.

1.3 MainObjective.

ThemainobjectiveofthestudywastodevelopaWeb-BasedCommunityInformation

SharingSystem.

1.4 SpecificObjectives.

Theresearchwasguidedbythefollowingobjectives:

(i) To review the literature on the current system and determine the

requirementsfordesigningaWeb-BasedCommunityInformationSharing

System.

(ii) TodesignaWeb-BasedCommunityInformationSharingSystem.

(iii) ToimplementtheWeb-BasedCommunityInformationSharingSystem.

(iv) To testand validate the performance of the Web-Based Community

InformationSharingSystem.

1.5 Significanceofthestudy.

Therewerequiteanumberofshortcomingsthataffectedinformationdisseminationin
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Kazinga.Someofthesechallengescanbeovercomebyadoptingthissystem sothat

themembersthatsubscribetothisWebBasedCommunityInformationSystem always

getnotifiedbyanordinarySMS(ShortMessageService)wheneverthereistopical

discussionandwhensomethinghasbeenpostedevenbeforetheygetonline.

The system supports online communitylearning in a sense thatmembers have

immediateaccesstoinformationandthisallowsthem educatethemselves.Peopleare

bestabletolearnwhentheyengage,communicate,andcollaboratewitheachother.

Thesystem aswellsupportsconsumer-vendorinteractionsforitgatherspeople

aroundcommoninterestsandthesecommoninterestscanincludebrands,products,

andservicesandfinally,thesystem enablesmemberstomakefinancialcontributions

onlineonissuesthatdemandfundraisingbymembersintheelectroniccommunity.

Infidelityisminimizedsincethemembersusetheirtruenamesandidentitythatmatch

withwhattheadministrator(LC1Chairperson)recordedwhilecommunicatingusingthe

Web-BasedCommunityInformationSharingSystem.

Thesystem minimizesthespreadoffakenews,gossipandpornographyduetohaving

wellstipulatedguidelinesthatgovernwhatkindofinformationqualifiestobeshared.

1.6 Scopeofstudy.

TheWeb-BasedCommunityInformationSharingSystem encodesandmanipulatesthe

rangeofknowledgeandvaluesnecessarytofunctioneffectivelyinacommunitywith

instantnotification to the members by ordinary SMS wheneverthere is topical

discussionandwhensomethinghasbeenpostedevenbeforetheygetonline;supports

consumer-vendorinteractions;enablesmembersmakefinancialcontributionsonlineon

issuesthatdemandfundraisinginthecommunityandthesystem facilitatesonline

community learning where the members have immediate access to information

allowingthem educatethemselvesthroughengaging,communicatingandcollaborating

witheachother.

ThisstudywasconductedinKazingavillage,BweyogerereTownshipandittooknine
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months.
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