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ABSTRACT. 
 

The critical purpose of this study was to examine the effect of financial inclusion on women 

empowerment in Pallisa Market Tomato Vendors. Financial inclusion was viewed in three 

dimensional constructs consisting of Usage of financial services, Accessibility to financial services 

and Quality of financial services. A stratified random sampling technique was applied to choose 

the target population and simple random sampling techniques were used to select the target 

respondents. Participants under this research were chosen from various positions served at the 

SACCO. Totally, 60 participants who were the target population were involved in the study and a 

sample of 40 participants were selected as the respondents in the study. The method used in the 

study was quantitative approach which employed closed ended questionnaire as a major tool of 

data collection. The study used descriptive statistic (frequency, mean, and standard deviation), 

regression and correlation analysis. The study findings concluded that Usage of financial services, 

Accessibility of financial services and Quality of financial services have positive significant effects 

on Women empowerment. However, findings also indicate that there exists a positive relationship 

between financial inclusion and women empowerment.
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CHAPTER ONE 

INTRODUCTION 
1.0 Introduction 

This chapter will cover the background to the study, statement of the problem, objectives of the 

study, research question, and scope of the study and the significance of the study. 

 

1.1 Background to the study. 

Numerous studies have been conducted to investigate on women Empowerment (Demirgüç-Kunt 

and Klapper, 2021, Huis et al,2022) This is due to the fact that Women Empowerment has taken a 

center stage in today’s agenda while acknowledging that women have a role to play in economic 

growth and that also empowering women can significantly boost GDP and increase up to 35% in 

some countries.(Mahbub,2021). Despite the efforts geared towards enhancing women economic 

empowerment such as offering access to microfinance services, access to a transaction account 

and encouraging savings groups so as  to promote sustainable development and human rights , 

evidence still reveals that women are less empowered (Huis, 2020 Hansen,2019, Otten & 

Lensinka, 2022)    

 Globally according to the World Bank report (Global Findex Database, 2023) indicates that 53% 

of the women do not have accounts with financial institution compared to 47% of the men have 

accounts .For example , in Yemen, according to CARE International annual report(2021) shows 

that 55% of the women compared to 12% men financially dependent on their counterparts due to 

a combination of cultural and economic factors, and the gender gap in education remains as large 

as ever that discourage women from practicing  in key entrepreneurial behaviors like 

competitiveness have been other barriers that hindered women from participating in economic 

activities . 

In Africa ,the problem is more pronounced, according to (Africa women Report, 2021)  shows that  

the lowest proportion of Internet users were women at 28.2 per cent in 2019, compared with a 

global average of 53.6 per cent(World Bank, 2020). This gap in Internet usage between Africa and 

the rest of the world can exacerbate existing inequalities in autonomy, income, opportunity, 

education and health and this situation is compounded by the digital gender divide, which is 

growing as digitalization spread. In Nigeria , the situation is still worse ,according to report by  
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