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ABSTRACT

The problem of solid waste collection is as a result of structural monopolies that demand that only
municipal authorities have the responsibility to collect waste, This has resulted increased calls for
privatization of solid waste collection séivices o as to improve on the effieiency in the sector. This
study was to identify user’s perception of privatized solid waste service delivery in Nakawa
Division, Kampala city.

The study used questionnaires delivered to respondents as well as interviews and observations
techniques in the area of study. The findings showed ‘a positive perception towards the operation of
private solid waste collection service. Réspondents were willing to pay as much as 1% of their
annual incemes for the services. Private waste collectors complained that the market was not fully
liberalized from control by‘mtinid‘p‘&l authorities.

The study in conclusion recommends further reforms that liberalize the market so that the operators
don’t rely on tenders since this leads to creation of monopolies-in their respective areas of operation

and more participation by municipal authorities especially in the low income and unplanned areas.
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CHAPTER ONE

1.0 INTRODUCTION
This chapter covers the background.-of-'the study, problem statement, the general and specific

objectives, research questions, s¢ope of the study, significance of the study and the

conceptual framework

1.1 Background

Waste is anything solid or semi-solid that the processor considers of sufficient no value to
retain. Sources of waste are generally related to the land use and zoning. They are usually
categorised in the fdllowing cate"g_ories'resi.d'ential, comniercial, institutional, construction and
demolition, municipal services, industrial and agricultural. Residential waste consists of the
organic solid waste from residential and commercial establishments. The organic fraction of
residential waste consist of materials such as food waste, paper and the inorganic consist.of
all types of items such as rubber, leather, glass, Wastes that decompose rapidly especially in
warm weather are knowii ‘as putrescible wastes and include preparation, cooking and eating
foods. Often decompesition will lead to development of offensive odours and breeding of
flies: These call for 'design of waste collection systems that are swift and e._fﬁ'cient in
operation. Data on distribution of MSW shows that residential and commercial make up 50-
70% of the MSW generated in a community. The actual percentage of distribution depends
on extent of municipal services provided. The percentage of waste food is high because most
vegetables and fruits are not pre trimmed; there essentia'i'l_y no kitchen food waste grinders

and amounts of other componerts aré small.

Most of the KCC garbage skips bought to hold this solid waste were purchased in 1993 and
placed at selected strategie locations but because they are emptied after a long time they have
rusted. This has resulted in a lot of waste lying uncollected on the streets which ‘attracted
innovative privately owned companies like farm engineering industries limited (FEIL) to take
part.in waste collection al a fee, Others are globe clean services, great waste and recycling
foundation and bin it among others. These use local made materials to build their tractors and
employ local man power Kasozi (2008 mohinder, the manager FEIL says their loader can be
used in commercial, itxdustfial and ‘market places and compatible to all skips. The comipactor
is a self-loading garbage collector, is useful in residential areas and business centres like

kikuubo. However their area of business is normally in the rich-suburbs like kololo or other
1
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